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they were questioned on,
drive users identified
product reliability and
competitive pricing as by
far the most important
factors influencing the
choice of a motor drive
supplier. Mark Hartley
comments: “We have long
recognised that absolute
reliability is a fundamental quality for drives,
and this has always been a top priority in
product design and development. We have
also invested heavily in automated manufac-
turing lines and commonality of design
across product ranges so that we can take
advantage of volume manufacture to keep
our product costs competitive. The ‘Euro-
pean Motor Vendor of the Year’ award en-
dorses our approach.

“The quality of our products and our serv-
ice are the foundation for our continued
growth in the drives market,” he continues.
“We relish the challenge of maintaining our
leading position in the eyes of drives users,
and are looking forward to next year’s Euro-
pean Motor Drive Vendor of the Year
Awards.”

The award was made on the basis of Europe-
wide research into the requirements of drive
users, and which suppliers were best meet-
ing these needs.

The awards were hosted by industrial au-
tomation market research company IMS,
who carried out the Europe-wide bench-
marking survey of the needs of motor drive
users. IMS asked users to rate a wide range
of factors, including price, delivery times,
reliability and technical support, and over
330 supplier ratings were received. Euro-
therm Drives topped the list, with customers
rating it particularly highly for product reli-
ability, competitive prices and product ease
of use.

Eurotherm Drives sales and marketing
manager Mark Hartley comments: “It is ex-
tremely gratifying to receive an award that
has been based on in-depth direct customer
and user feedback. In developing new pro-

ducts we always put great effort into produc-
ing drives that are highly reliable and func-
tional while being simple to use, so it is re-
warding for everyone at Eurotherm Drives
when this is recognised by our customers”.
At the awards ceremony, IMS presented the
survey to representatives of the world’s lead-
ing drives manufacturers and industry jour-
nalists. From the range of purchase criteria

Eurotherm Drives has taken top honours
in an inaugural automation awards event
at the Hannover Fair, being named as Eu-
ropean Motor Drive Vendor of the Year.

Eurotherm Drives wins ‘Vendor
of the Year’ Award

The solution to your
drive problems
A cooperation with Eurotherm will solve
your drive control problems. After more
than 30 years of experience in industrial ap-
plications, we can easily analyse our custom-
ers’ need. With our strong organisation and
competent engineers, we can provide a deep
and profound knowledge for different types
of drive control solutions. Your company will
grow and benefit with Eurotherm as a sup-
plier of your drive equipment and control
system.
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